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Manual Policy No. 500-5 Water Meter Replacement

Policy No. 500-5
Water Meter Replacement

November 12, 2025

1.0 Purpose
1.1 This policy is to establish the procedures for Administration to follow when water
meters must be replaced due to being inoperable.

2.0 Water Meter Replacement

2.1 If the water meter is damaged and rendered inoperable due to homeowner or renter
neglect or damage, the current cost of a replacement meter will be billed to the
homeowner.

2.2 If the water meter replacement is due to mechanical failure of the water meter itself,
there will be no charge to the homeowner for the replacement.
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